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Risk Assessment 

ÅRisk assessments  

ïAn assessment of what the hazard is ï who 

might be harmed, by what, and what the 

effects might be.  
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Control Measures 

ÅControl Measures  

ïThese are specific to each organisation and 

part of the organisation as they depend on the 

situation and people in the organisation.  

They must be local and timely. 

 



Control Measures 

ÅPrimary (Eliminate risks) 

ïPreventative, proactive 
ïGoal:  reducing potential risk factors or 

altering the nature of the stressor before 

workers experience stress-related 

symptoms or disease 

 

 

 

Job redesign, work-load reduction, improved communication, conflict management skills development 



Control Measures 

ÅSecondary (Contain risks) 

ïAmeliorative 
ïGoal: To help equip workers with 

knowledge, skills and resources to cope 

with stressful conditions  

Cognitive behavioural therapy, coping classes, anger management 
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